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NpeanasBaHe Ha noTpe6butenute B EC — oHNalH TbpXuuwarta obeamHasar
yCUIMAITA 3a NpeMaxBaHe Ha ONacHUTE NPOAYKTU OT na3apa Ha EC

Bptokcen, 16 mapt 2017 r.

OHec EBponeickaTa KOMUCUSA NpeacTaBu NOC/eAHUs CM AOKNAA 3a cucTeMarta 3a 6bp3 o6meH
Ha nHdopMaLMA 3a ONacHU NPOAYKTMU.

Mpe3 2016 r. HaLUMOHANHUTE OPraHn M3rnon3Baxa MNo-akTUBHO CUCTEMATa U OTCTpaHMXa NoBeYEe OnacHu
NpoAYKTWU OT MarasuHuTe. Bbnpekn ToBa BCe NOBeYEe OT ONacHMTE NPoAYKTU, 3a KOUTO € noaaaeH
cuUrHan B cucteMarta 3a 6bp3 06MeH Ha UHbopMaLKs, ce NpoaasBaT Ha OHMalH nnatdopMn. ETo 3aulo
KoMucusaTa yckopu cbTpyaHMYECTBOTO ¢ ¢ Amazon, Ebay Alibaba, 3a na 6baaT oTCcTpaHeHM MO-aKTUBHO
NOTEHLMANHO OMACHUTE U/ HEOTroBapALIUTE Ha U3UCKBAHUATA NPOAYKTU OT TexXHUTe yebcainToBe,
KOuUTO npoaasaT Ha noTpebutenute B EC.

Bepa MoypoBa, koMucap no BbNpoCKUTe Ha NPaBoOCbAMETO, MOTpebuTennTe N paBHOMNOCTaBEHOCTTa
Mexay nonosete, 3aaBu: ,[loTpebutenute TpsibBa Aa 6bAaT 3alyUTEHN OT ONACHM NMPoAyKTH. Tasm
3awmTta TpabsBa g4a ce rpuaara KakTo B MHTEPHET, Taka M U3BbH Hero. ETo 3aLyo CbM A40BOJIHA, Ye
ycrisixme ga ce gorosopumM ¢ Amazon, Ebay n Alibaba aa o6eanHumM ycunuaTa cu v 4a npeMaxHeM ot
TeXHUTE yebcalToBe rnpoayKTUTE, 3@ KOMUTO € roaafieH CUurHaa 4pes cucremata 3a 6bp3 obMeH Ha
UHopmaLusi, n rpn3oBaBaM oCTaHaanTe Aa roc/aeaBart T03u rnpuMep. YA0BIETBOPEHA CbM CbLYO, Ye
NOCTUrHaxme U3BeCTeH HarnpeAbK BbB BPb3Ka C Kutaii — 6posiT Ha BHaCSIHUTE ONacHu CTOKW HamasisiBa
Tasu rogmHa. Tosa rokassa, 4Ye CbTPYyAHUYECTBOTO HU C Kutar v HacToTE/IHOTO OYaKBaHe OT Halla
CTpaHa Ha BUCOKW CTaHgapTw 3aroysar 4a Aasat pe3yarar."

CbTpyAHMYECTBOTO MexAay Abpxasute oT EC cTaHa NO-UHTEH3UBHO U Te M3MN0N3BaT BbB BCE MO-rossgMa
cTeneH cuctemaTta 3a 6bp3 06MeH Ha nHdopMaums, 3a ga ce rapaHTMpa, 4ye onacHuUTe NpoAyKTU ce
npemaxsaT 6bp30 HaBcakbae B EBpona. MNpe3 2016 r. 6saxa nogageHn 2 044 curHana 3a onacHu
NPoOAYKTM, 3a KOMTO 4Ype3 cucremarta 3a 6bp3 obMeH Ha nHpopmauns 6sixa ysegoMeHn eBponenckmTe
HauMoHaNHM opraHn. Bcneacreme Ha Te3n curHanu 6sxa npeanpuetu 3 824 nencreusl, KaTto Hanpumep
n33eMBaHWsa Ha NpoAyKTU. BpoaT Ha peakumuTe 6e Haa ABa NbTU NO-TOMSM B CPaBHEHME C nNpeaxoHuTe
roaMHu. ToBa nokasBsa, Ye HauWOHaNIHUTEe OpraHu npocneassaT No-oTb/N30 curHanuTe n npeanpuemar
BCUUKM HeOH6XOAMMU MepKUM 3a NpeBpbLIAHETO Ha nNasapa B No-6e3onacHoO MACTO 3a notpebutenure.

EBponeickaTa KoMncms paboTn CbLLO C HALMOHANIHUTE OpraHu, 3a Aa CTaHe CMCTeMaTa oLle Mo-aecHa
3a u3nonseaHe, a nybnmuHuart yebcant bewe mogepHmnsnpaH, 3a ga 6baat HacbpyaBaHu
npeanpusaTusiTa n notpebutennte ga ro u3nosnsear.

Kak npeanasBa cucteMaTta noTrpeéburennre oT onacHM NpoAyKTHU, NpoAaBaHW OHJIAWH?

MHOro oT onacHuMTe NPOAYKTU, 3@ KOMTO € NoJaZeH CMrHan B cuctemarta 3a 6bp3 obMeH Ha
MHpOopMauKns, ce NpoaaBaT CbLO Ha OHMIANH NIaTGOPMU UK TbpXULWA, Tbil KaTo noTpebutenute
nasapyBaT BCe rnoBeye OHnarH. MNMpe3 2016 r. ToBa Baxewe 3a 244 curHana. 3a ga ce CrpaBsaT C ToBa
SIBNEeHMe, HAKO/IKO AbPXKaBW UYNEeHKW BeYe ca Cb3ganu cneuuannsanpaHm eknnm, Konto ga Habnwgasat
yebCcTpaHmumTe n ga npocneaasaTt onacHUTe NpoAyKTW, NpoAaBaHn B MHTepHeT. OCBeH ToBa, KOraTo
perynatopHuTe opranu Ha EC oTkpuaT TakuBa npoaykTtu, Amazon, eBay u Alibaba ce cbrnacuxa aa
npeanpueMart AenCTBUS, 3a Aa MM NpeMaxHaTt. 3a Ta3u ues OHNalH TbpXuliata Cb34anoxa eauHHO
3BEHO 3a@ KOHTAKT C opraHuTe.

Kou npoayKTU KpUSAT HaW-MHOro puckoBse?

Mpe3 2016 r. geTckMTe Urpayvykm npeacrabfsBaxa KaTeropmaTta NpoayKTU C Ha-4eCTo noaaBaHu
curHanm (26 %), cnegBaHu OT MOTOPHUTE NpeBO3HKU cpeacTBa (18 %) n obneknarta, TEKCTUNHUTE
nsgenus n mogHute aptukynm (13 %).

Lo ce oTHaca Ao puckoseTe, npe3 2016 r. Hain-dyecTo 6e nogaBaH cMrHan 3a pyMcka OT HapaHsBaHe
(25 %), cnepgBaH OT XxMMuyeckns puck (23 %).

KakbB e npoM3xoabT Ha onacHUTe nNpoaykTu npes 2016 r.?

Mo-ronsiMaTa 4acT OT onacHUTE NpPoAyKTU, 3a konto 6e nogageH curHan B cuctemaTa, 6s1xa BHaACcsHM OT
Abp>xasu n3ebH EC. Kutan ce nocousa KaTto cTpaHaTa Ha npomu3xog Ha 53 % (1 069) oT npoaykTu, 3a
kouTo 6e nogadeH cMrHan B cuMcteMarta. bposaT Ha nogageHUTE CUrHaNKU 3a NPoAYKTU C Npomn3xon oT



KuTan Hamans ¢ 9 NpoueHTHM NyHKTa — oT 62 % npe3 2015 . Ha 53 % npe3 2016 .
OnacHuTe NpoayKTn C npousxon oT EBponelickms cblo3 cbCTaBnsiBaxa 468 oT yBegomneHusaTa (23 %).

Mpe3 2016 r. 6sxa nogaaeHn 102 ysegomnenus (5 %), nocouBawm CbeaMHEHUTE WATM KaTo Abp)KaBa
Ha npousxoa, a 53 yBegomneHus (2,6 %) kacaexa Typuus. 158 oT npoaykTuTte, 3a kouto 6€ nogaaeH
CUrHan B cuctemaTa, ca C Hem3BecTeH npousxos (8 %).

CnepBalum CTbNKun

Komuncusara we npoavixu ga pabotm 3a nogobpsiBaHeTo Ha cuctemarta 3a 6bp3 ob6MeH Ha nHdopmauus,
3a Aa g HanpaBu owe no-yaobHa 3a eXXeAHEBHO NOJSI3BaHE OT opraHuTe.

EBponeickaTa KOMUCKS e NPOABLIXKM CbTPYAHNYECTBOTO CM C KMTAWCKUTE OpraHu ype3 obMeH Ha
MHpOpPMaUKMSa OTHOCHO ONaCHUTE MPOAYKTU, 3a KOUTO Te npeanpuemar AenCcTBus ,Mpu n3ToyHuka", B
Kutan.

KomucuaTta we npoab/ikmn Aa paboTu C OHNalH TbpXuUlaTa, 3a Aa rapaHTupa, Yye Te npeanpueMart
OENCTBUS CpeLly onacHUTe NMpoayKTWu. 3a Aa ce NoANoOMOrHe M3BbPLUBAHUAT OT OpraHUTe KOHTPO,
KomucusaTa noaroTBs NpakTUUYECKN HAacoku 3a HabnoaeHWeTo Ha Na3apa Ha NpoaAyKTW, NpoAaBaHu
OHJTalH.

KoHTekcT

OT 2003 r. Hacam 4ype3 cucTteMaTta 3a 6bp3 obMeH Ha nHdbopmaumsa ce rapaHTUpa, Ye BCUUKM AbpPXKaBU
unieHkM n EBponerickaTta KOMUCUSA 3HAAT 3@ ONACHUTE HEXPAHWUTENHM NPOAYKTU, N33eTu u/mnu
n3TerseHn oT Nasapa KbAeTo n Aa e B EBpona. ToBa no3sosisgBa Aa ce npeanpueMar noaxoasim
nocneasawm aencrtena (3abpaHa/npekpaTsBaHe Ha npoaaxxbuTte, nsternsaHe, U3leMBaHe UM O0TKa3 3a
BHOC OT MUTHWYECKUTE opraHun) HaBcskbae B EC.

B MoMeHTa B cucTeMaTta ydyacTBaT TpMAeceT u eaHa Abpxaeu (abpxasute oT EC nntoc UcnaHaus,
NInxteHwanH n Hopeerusa). Cuctemata 3a 6bp3 06MeH Ha nHdpopMauns pyHKUMOHMPa bnarogapeHune Ha
MOCTOSIHHOTO €XEAHEBHO N TACHO CbTPYAHUYECTBO MEXAY AbpPXXaBUTE UNEHKMN.

Cuctemara 3a 6bp3 06MeH Ha MHpOpMaUUsa nMa cneymaneH NnybAnMYHO AOCTbNEH yebcanT
(ec.europa.eu/consumers/rapid-alert-system), konTo npegocTtaBs AOCTbMN A0 CEAMUYHUTE
aKTyanusaumu Ha curHanuTte, nodaZeHun oT yyacTBallMTe B cMCTeMaTta HauMoHanHK opraHu. Becaka
ceaMuua ce pernctpupat npubnmsmntenHo 50 curHana, KouTto ce nybaukKyBaT B MHTEPHET. Bcekn Moxe
[a pa3rnena cCUrHanuTe B cuctemaTta. MoTpebutennte n NnpeanpusTuaTa Beye MoraT U Aa
nepcoHanmnsmpaT cBouTe aboHaMeHTU 3a CUTHANIUTE B 3@aBMCMMOCT OT CBOUTE HYXAW U NMpeanoymTaHms n
[a cnoaensaT cUrHanuTe Yypes coumanHuTe meauu.

NMPUNTOXEHMUE
CnyuasaTt ¢ Mo6bunHua tenecgpoH Samsung Galaxy Note 7: npumep 3a no6pa npakTuka.

To3m NpoAyKT uMalle onacHa 6aTtepus, KOATO Nperpsasaiwle un, ekcnioanpaiwe®, NpuYnMHaIBamkm TEXKN
nsrapsHmsa Ha notpebutenute. OpraHute Ha O6eaMHEHOTO KpascTBO CbobLimxa yupes cuctemaTa 3a 6bp3
obMeH Ha MHdOopMaUMs 3a MepKUTE, KOUTO ca Npeanpuenn 3a u33eMBaHe n cnnpaHe Ha npoaa)kb6aTa Ha
npoaykra. Toea 3ageincresa obMeH Ha nHdopMaumsa B paMKUTe Ha cuCTeMaTa BbB Bpb3Ka C 6pos Ha
OTKpUTUTE YCTPONCTBA, NpeanpueTuTe MepKU, CbOTBETHUTE MKOHOMUYECKN onepaTopu 1 6pos Ha
AoKnaaBaHUTE MHUMAEHTU. Bbnpekn ye opraHmTe He cboblimxa 3a nHumaeHTn, 6e npeueHeHo, ve
NPOAYKTBLT HOCU FOSIIM PUCK OT U3rapsHus.


http://ec.europa.eu/consumers/consumers_safety/safety_products/rapex/alerts/main/index.cfm?event=main.listNotifications

B2 Alert Number: A11/0087/16 g
Category: Communication and media equipment
Product: Mobile phone
Brand: Samsung
Name: Galaxy Note 7
Type/Number of Model: SM-N930F

Batch Number/Barcode: All original devices supplied during the pre-order process as well as
replacement devices are affected.
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Risk: Burns
The battery cell may overheat due to an internal short circuit occurring as a result of thin separator and misaligned negative electrode. The
product does not comply with the requirements of the Radio Equipment Directive.

Measures taken by economic operators: Recall of the product from end users (By: Manufacturer)

= View less

Description: Mobile phone, 5.7 inch, supplied with charger and stylus. Packaged in a cardboard box.
Country of origin: Vietnam

Alert submitted by: United Kingdom

Risk Type: Other

Year - Week: 2016 - 38

Products were found and measures were taken also in: Austria, Croatia, Czech Republic, Estonia, France, Hungary, Ireland, Italy,
Latvia, Poland, Portugal, Romania, Slovakia, Slovenia, Spain
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3a noBeue nHpopmaumna
Cucrema 3a 6bp3 06MeH Ha nHpopMaumna 3a ONacHM NPoAYKTU, Aokaaa oT 2016 r.

Bbnpocu n otroBopu

MHdopMaLMOHEH AOKYMEHT



http://ec.europa.eu/newsroom/document.cfm?doc_id=43437
http://europa.eu/rapid/press-release_MEMO-17-630_en.htm
http://ec.europa.eu/newsroom/document.cfm?doc_id=43436

YebcanT Ha cuctemaTa 3a 6bp3 06MeH Ha MHGopMauus
NHTepakTMBHa KapTa

IP/17/602

Jlnya 3a KOHTaKTU C MegmuTe:

Christian WIGAND (+32 2 296 22 53)
Melanie VOIN (+ 32 2 295 86 59)

Bbnpocu Ha rpaxaaHu: Europe Direct Ha TenedoH 00 800 67 89 10 11 wnan Ha eneKTPOHHUSA agpec
Ha nHdopMaLmoHHaTa cnyxba
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