Typu3sMbT B epaTa Ha
AUrUTanm3aumaTa
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SMART DIGITAL ENVIRONMENT




[INrnTaneH MapKeTUHr- UCToOpMATa

» 1896 —rpbpBUAT Wireless curaaii-
» Guglielmo Marconi

 JlururasiHa MapKeTHUHT CTpaTerua- 1910 —
O1JIeTH 3a oIlepa

- buyibopaose- mpes3 2015 HAKOJKO MUJIHAPAA
7oJ1apu 3a 6uI60paoBE

- Green/ Blue Economy ?



Online mapkeTuHr unmn offline
MapKeTUHTI

- Mobile phones, Blogs, YouTube,Snapchat, Yelp,
Instagram, Whatsap, Linkendin....

- Email Marketing Campaigns
- Affiliate marketing

 Pay- per- click.......

« Content Marketing



3allo AMruTaneH MapKeTUHr
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[IDPOMEHALNAT ce CBAT

- New demographic characteristics
- New social characteristics

- New economics situation

- New sensitivity to the World

- New psycho emotional comfort

- New travelers




/IMLeTo Ha Kpusuta

A. Natural- earthquakes,
floods, volcano's eruption,
climate changes, technogenic

Up-Down Ground Motion (micron/sec)

B. Political — social and
terrorism

SRS A il

C. Economical: global and
local
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J/InueTo Ha NpoMAHaTa
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BAGG 2020

[IbTHa TypucTHUYeCKa KapTa cnej
Kpu3aTa




Koe ce npoaaBa B EBpona’

Healthy food and wine
Mountains and forests
Thermal baths/balneology
Natural and herbal remedies

Good climate and sun

Landscapes/nature




TYPU3IDM-KbAE-KAK

- MHOBaiv, TEXHOJIOTUYEH TYPHUCT, EKOKOM@POPT

- 320 billion gonapu B TypucTHYecKkus masap mpes
2020 criopeg UNWTO
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BAGG 2020
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MIAZEXKM

- IIOBEYE SHAAT

- IIOBEYE CA UHOOPMHUPAHU

« JIECHO XAPYAT

- BbP30 CE YMOPABAT

- BbP30 ITPOMEHAT MHTEPECUTE CU




CUHEPITMEH MOLOE
HA TYPUSMA B AUTUTATTHUNA BYM

Promotion
Marketing: tr
and digital
Communicat

Assessme
Planning
Developm
Product
developme

Manageme
HR managé
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ANBEPCHMOUNKALIUA HA
TYPUCTHUHECKOTO MPEAJIAT AHE

-OOIIMHCKA TypuCTHYECKa CUCTeMa

-Yeb 0azupaHa KopeKTHa HHQOPMAaIUsl
JIurnTasieH MapKeTHUHT- HO KaKbB € (DOKYChT
«JluruTtasieH TYpUCTUUYECKU HIPOAYKT
*BupryasieH TypUCTUYECKU IIPOAYKT



TYPUCTUTE UM web npocTpaHCTBOTO

» 77% moceniaBat 22 websites in 9.5 web-sessions
+ Trip Advisor KOHCYJTHUHT



S

HoB TypuCTUYECKU NpOoduUIi

 Actual information about weather forecast,

- Meteorological events,

- Quality of drinking and mineral water,
- Social security,

- Living standards

- Quality of life.

- Most of our responses ( 62%) declared high
interest in the political and sport’s events in
the visited places.
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AnrntaneH MapKeTUHr U Ka4ecTBo Ha
TYpUCTUYECKaTa ycayra

» Cpabp:kaHye HA JUTUTAJTHUA MAaPKETUHT

« “CONTENT MARKETING”- E2KK



Anrntanmsauma Ha TYPUCTUYECKOTO
npeasiaraHe

» KilneHTCKM IpOodUJI- IeEpCOHAIN3UPAHE HA
OYaKBAHUATA HA KJIMEHTA

o JlururasieH MapKeTUHT



...

[TIPOMAHA B TYPUCTUYHECKHUA
MHTEPEC

- CITIA
- YEJIBUVHT
« AHTUCTPEC ITPOAYKTU
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HAXOAKUTE

« IEOUIINT HA KOMIIETEHIINN

« IEOUIINT HA EKCIIEPTHU3A

« IEOUIINT HA NMTHTEPEC K'bM HOBOTO
« IEOUIINT HA UHUIINATHBA
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PESYNTATUTE

- MTHEPTHOCT
- JINTICA HA MOTHBAILINA

- BJIOIIEHO KAYECTBO HA
TYPUCTUYECKATA YCJIIYTA



®

Healthy from Nature

Healthy from Nature



IMrnTanmsauma, HoO Kak

- KauecTBOTO HA TYPUCTUUYECKUTE YCIYTU 3aBUCH
OT Ch’bP:KAaHWETO HA UH(pOpMALIUATA U
[pe3eHTanuaTa. JJururaiu3supaiuTe JaHHU ca
MHOT'O yCIIellleH UHCTPYMEHT 34 Pa3BUTHE HA
KpeaTUBHU TYPUCTUUYECKU JIECTUHAIIN.
OCHOBHUTE JAaHHU JHEC Ca OIIPeaesIAlny 3a
TYPUCTUYECKUTE OpPraHUu3aI[Uuu.






/la 6baem SMART B cMapT cpefaTa



BAGG 2020

MHOBATMBHU KOMOUHMPAHU NPOAYKTU

eoMmeouLMHCKW
TYPU3IBLM
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MHCO1auMA

[ eoTepanua







BAGG® Wellment Tourism
destinations 2014-today




/la 6baem SMART



SMART IN DIGITAL ENVIRONMENT




bnaropapAa 3a BHUMaHUETO

www.bagg-bg.info




