KOTA pa 3anouHa meanaumns?

B cnyuaii Ha cnop npoueaypa no mMeavauua
MOXKEe a 3anoyHe:

- o npemnoxeHwe Ha epHA WNW NBETE
¢TPaHuno cnop

- Mo npeanoxexune Ha Cbaa

- [puyrosopeHa Knaysa 3ameanauns

KAK OA 3ANOYHA npouenypa no Menu-
auun?

06bpHETE Ce KbM LieHTbp 33 meanauns uin
enexTpPOHHA NNaThopma 3a Meauauva.

LleHTbpbT 32 MeAMaLMs YCTaHOBABA KOHTAKT C
ppyrata crtpaua. llom ppyrata cTpaia ce
CbINach Ha MegnaLus ce u3bupa Megnarop.

LieHrbpbT/NNargopmara opraHu3upa npo-
BEXOAHETO HA MeAMaLnaTa

Mposexaa ce 061a cpeLya ¢ n3KassaHua Ha
CTpaHuTe 1 Ananor

MposexaaT ce UHAMBUOYANHU CPELLN CTPaHA
meguarop

06cbXaa ce cnopasymeHue

Mognucea ce cnopasymeHwe, KOETO uma
W3MLAHUTENHA CANA NPU HOTapuanHa 3asepka
(un.237 6. ,3,, ITIK), unu Npn NOTELPXAEHNE OT
Chi v apouTpax.
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When to start mediation?

In case of dispute the mediation procedure
could start:

- Proposed by one or the two parties

- Proposedbythecourt

- When a mediation clause is agreed in the
contract

HOW TO START mediation procedure?

Address a Mediation center or an
e-mediation platform. It will contact the other
party. If the party agrees to go to mediation a
mediator is selected.

The Center/the platform organizes the
mediation. A joint meeting and following
individual meetings are held.

A mediation agreement is discussed.

The agreement is signed and is ready for
execution after notarization /art. 237, 2“8", Civil
Procedure Code, BG/ or after decision by Gourt
or Arbitration institution.
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MEDIATION

NMPOEKT
HACBbPUYABAHE NMPUAATAHETO
HA UHO OPMALUMOHHWUTE

U KOMYHUKALUVOHHUTE TEXHOAOTUN
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NPU PA3PELLABAHETO
HA MEXXAYHAPOOHM CNOPOBE

E-MEDIATION:
PROMOTING ICT TOOLS
TO CROSS-BORDER
DISPUTES RESOLUTION

To3u npoekm ce ¢uHaHcupa no npozpama *MpaBockgue” (2014-2020) Ha EBponelickus cbio3
CogbpkaHuemo Ha masu bpoulypa He cnegBa ga ce cyuma 32 oduuyuanHa No3ULUs Ha
EBponeuckama komucus. OmeoBopHocm 3a uHpopmauuama B Hes Hocam eguHcmBeHo aBmaopume.



Npoexr e-MEDIATION wma OcHOBHA Len
pa3spaboTBaHeTo Ha NNaThopma 3a enekTpoHHa
MelMauua Ha Gbnrapckm W aHTMUACKK e3VK.
Mnarcpopmara e Ccb3faneHa 3a fa npepnara
necHa W yaobHa 3a non3gaHe ycnyra 3a
NPOBEXAAHE Ha NPOLIEAYPA MO e-Meanauvs.

KOHKPETHWLIENW
. [1a crioMorHe epeKkTMBHOTO W LANOCTHO
BbBeKaateHa Jupektnsa 2008/52/E0;

« [1a cb3/ane yAo6Ho 1 curypHo [T cpeacTeo
33 OHMaiiH MegMauns B MEXXIyHapoaHW
CnopoEe,

« Jla Hacbpuu pasnpoCTPaHEHUETO Ha
KynTypa Ha megnauvs B HbNrapckoTo
061ecTso.

Mnatpopmara e-MEDIATION npeanara Ha
Gu3Heca 6bp30 W eHEKTWBHO CPEACTBO 3a
anTepHaTUBHO paspeliaBaie Ha CNOpPOBE,
KOETO MOXKEe fa Ce Non3Ba KakTo OT BCAKA
TOYKa Ha cBeta, Taka W oT KomdopTta Ha
oduca.

Kaxso npencrasnasa MEONALUNATA?

Meguaumsta € A06pOBONHA W bBKABA
npoLieaypa 3a anTepHaTMBHO pelsaBaHe Ha
cnopose, KOATO CE CnyuBa B YCNOBUATA HA
MbAHa KOHGUOEHUMANHOCT.

MPUHLINMA HA MEQWALWATA

[06p0OBOAKOCT - NPOLIeypaTa 3anou4sa u
NPO/b/KABA CaMO, IOKATO ABETE CTPaH Ca
CbITIacHM

PagHONOCTABEHOCT - CTPaHWUTe umart
paBHW Bb3MOXHOCTM 3 yuacTve B mpoue-
1yparano Meuauus

HeyTpanHocT - MEOUaTopbT € HeyTpaneH u
rapaHTMpa egHaKBO OTHOWEHWE KbM CTpa-
HWUTE Mo cnopa

Be3npucTpacTHOCT - MEeanartopbT He
NpOsBsBa NPUCTPACTHOCT

MoBepUTENHOCT - CNOAEneHara orf
cTPaHuTe MHGOpPMauMs B PamkuTe Ha
npOLIeAYpaTano vieanaums e NoBepuTenta.

Under the framework of the
e-MEDIATION project, an electronic mediation
platform is developed and launched. The
platform works in two language versions -
Bulgarian and English and provides convenient
and easy-to-use service for the conducting an
e-mediation procedure.

OBJECTIVES

« To contribute to Directive 2008/52/EC

coherent and effective application;

= To provide a feasible and secure T tool

for online mediation in cross-border
disputes;

= To promote ,mediation culture®

throughout the Bulgarian society.

The idea behind the platform's concept is to
enable the businesses with a solution for fast
and effective alternative dispute resolution that
could be used from every point of the world or
simply from the comfort of the office.

What is MEDIATION?

Mediation is a voluntary and flexible
procedure for alternative dispute resolution
which is performed in complete confidentiality.

MEDIATION PRINCIPLES

Self-determination - the procedure starts
and lasts as long as the two parties agree

Equality - the parties have equal possibilities
to participate inthe mediation procedure

Neutrality - the mediator is neutral and
guarantees equal treatment to the parties

Impartiality - a mediator should conduct the
mediation in animpartial manner.

Confidentiality - any matter shared and
discussed by the parties during the mediation
procedure is confidential.

Koite MEAWATOPBLT?

MepuatopbT € HeyTpamHo nuue, KOero
yuacTsa B NpoLeaypara ¢ Len a NoAnoMorHe
¢TpaHuTe No A3feH cnop 3a no-go6pa 1 no-
NPOAYKTUBHA KOMYHUKALWA.

Pons Ha meguartopa - 4@ HacouW CTpaHuTe
KbM M3rNAKIAHE HA PasnuunaTa U HAMUPAHETO
Ha 06WOo pelierre Ha npobnema, KoeTo fa e B
WHTEPEC ¥ Ha IBETE CTIOPEeLIM CTPaHN.

MegnatopuTe, KOWTO WeE PbKOBOAAT
npouegypuTe No e-Meauaumna Ha nnatdopmara,
ca o7 LeHTspa 3a Meauauna KoM ApGuTpaxeH

cbo npw Gbnrapcka TbproBCKO-NpOMMWAEHA
nanara.

NPEAWMCTBA HA ENEKTPOHHATA
MEQNALNA

- bbp3uHa;

- CwrypHocT,

- Yno6cTBOTO HA MOBUNHOTO YCTPOWUCTBO,

- Cbo6leHuA Ha en. mowa 32 PasBUTMETO

Ha npoLeayparta no Meguauvs,

- Bb3MOXHOCT 33 BUREOKOH(EPEHTHU

pasrosopu, ayauo BpPb3Ka, pasMAHA Hay,

TEKCTOBH CbOO6LLEHNA;

- Bb3MOXHOCT 3a 0HaBAHE HA ROKYMEHTU B

eneKTpoHHara nnardopma;

- Tlognuceade HA AOKYMEHTH C ENEKTPO-

HEH Noanuc.

MpOEKTHT Ce OCbIECTBABA C NOAKPENaTa Ha
nporpama "lMpasocbane 2014 - 2020" Ha
Esponeiickara KOMUCHUS B PaMKUTE Ha Norosop
Ne764210.

NPEAMET Ha meanaunata

MpeameT Ha Mepwauus morat Aa 6bpar
rpaxaaHCcK1, TbproBCKY, TPYAOBW, CEeMENHN W
afMMHUCTPATMBHN CNOPOBE, CBbP3aHN C npasa
Ha noTpe6wuTenu, W Apyru CNOPOBE MeXay
duaNdecKn W/ I0PUANHECKI LA, BKINIOUM-
TENHO W KOraro ca NpesrpaHuyHm. /4n.3, 3aKoH
3a meanaumsara/

Whois THE MEDIATOR?

The mediator is a neutral person, who
participates in the procedure with the purpose to
support the parties, as to ensure better and
more effective communication.

His/her role is to guide the parties in the
process of achieving reconciliation and
discovering a mutual solution to the problem,
which fits to their bestinterest.

The mediators from the Mediation Center
with the Court of Arbitration at the Bulgarian
Chamber of Commerce and Industry will
conduct e-mediation procedures on the

platform. %
ADVANTAGES OF E-MEDIATION
- Fastprocess;
= Security;

- Convenience of the mobile device;

- E-mallialerts for the developments in the
mediationprocedure;

- Videoconference, audio conference, life
chat, exchange of off-line messages;
§ortunity to upload documents on the

platform;
- Electronic signature.

The project is implemented with the support
of JUST Programme of the European
Commission under Grant Agreement N 764210.

SUBJECT of mediation

Civil, commercial, labour, family and
administrative disputes, related to consumer
rights and other disputes between physical
persons and/or companies, including cross-
border might be subject to mediation. /article 3,
LLaw on Mediation/



