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What todo?

Critical Issue analysis & assessment
« Analysis of shapers and Critical Issues (Cl)

TEEPSES 1. Creativity-based
approach Tec § Eco § Env Soc {f Eth § Spa « Using scenarios, brainstorming, surveys, efc.
: credivity 2. Interaction-based

L +  Using workshops, citizen panels, conferences, etc.

: 0 s 3. Evidence-based
Barriers % Multiple E * Using modelling, literature review, extrapolation, efc.

[ knowled o
" 3 e 8 4. Expertise-based
Opportunities v £ . : . i :
+ Using expert panel, interviews, critical technologies, etc.
Threats ] .-
evidence « Assessment of shapers and Critical Issues (Cl)

Y 1. Define two or more criteria for criticality assessment

+ E.g. Importance, Uncertainty, Urgency, cic.

Criteria for
sense—-makingand
criticality assessment
should be defined

with theinnovator

Critical Issues

2. Rate TEEPSES issues against selected criteria
» Using a Likert-like scale of 1to Sor 1to7

3. Plot TEEPSES issues against a criticality chart
» Selecting critical issues for management
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(e.g. Importance
vs. Urgency)




Multi-level advice management

Civil Research &
society education

Multi-level & Multi--Actor

(ML-MA) Approach

Strategic actions involve the definition of high-

Top-level level aims, challenges, goals, objectives and
management: priorities that require strategic attention or
Strategic orientation from top—level decision—-makers in
. government, business, civil society, research and
actions education organisations.
Tactical actions require mid-level decision—
Mid—level makers to translate strategic level objectives and
) priorities into tactical interventions, such as
manage.ment. investment, research or knowledge transfer
Tactical programmes and calls, funding schemes or
actions instruments as well as development and
implementation mechanisms.
Operational actions require the intervention of
Front-line front—line decision—-makers policy makers, civil
management: servants, entrepreneurs, citizens, researchers
Operational and workfo.rce-—\.th are directly respons]b_le for
actions the operationalisation of day-to—dayactivities

linked to tactical and strategic actions.

What todo?

Management of multi-actor advice
1. Advice with and for the quadruple-helix of Sl actors
+ Responses to Cl with and for Government
* Responses to Cl with and for Business
+ Responses to Cl with and for Civil society
* Responses to Cl with and for Research and education

Management of multi-level advice
2. Cluster advice around strategic actions
+  E.g. aims, challenges, goals, objectives and priorities

3. Cluster advice around tactical actions
+  E.g. research programmes, funding schemes orinstruments

4. Cluster advice around operational actions
+  E.g. conducting research, technology development, efc.

Prioritisation of clustered actions
5. Rate the actions against commonly agreed set of criteria
+ E.g. Importance, Feasibility, Impact, eic.
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