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As a part of Sofia Municipality Sofia’s

Agency of Privatization and

Investments provides local and foreign

investors with gratuitous support in

order to build successful business in

our city. We tell their success stories in

Bulgaria and abroad.
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BUSINESS ZONES IN SOFIA

● The office space market in Sofia has been growing 

rapidly in the last several years due to tenants from 

the growing IT, BPO and SSC sectors in the city

● The first science and technology park in Bulgaria 

opened in Sofia in 2015. Sofia Tech Park aims to 

support the development of the research, innovation 

and technology capacity of the country





INVESTMENT INCENTIVES

● The investment projects are reviewed and awarded an investment certificate

● Class C is awarded for projects within the territory of Sofia Municipality

● The certification procedure takes up to 6 weeks

● Shortened administrative procedures

● Individual services

● The right to purchase government or municipal real 

estate without a tender





SOFIA: PRIORITY INDUSTRIES

Information-communication technologies (ICT) and 

telecommunications are the fastest growing sector 

in the capital. The sector plays a crucial role in 

Sofia’s good performance compared to most other 

regions during the crisis – in 2020 alone the ICT 

sector added another BGN 762 million (7% growth) 

to the output of the capital, although such growth 

was lower than the 17% one registered in 2019. 

Such fast-paced development is part of a global 

trend, especially in advanced economies, where the 

high-tech sector is in a period of unprecedented 

upsurge. 

INFORMATION TECHNOLOGIES (IT)

The ICT growth during the crisis year was 

supported by the abruptly arisen need for digital 

transformation and online sales for many 

businesses from other sectors, accordingly – by 

the increased demand for digital services. What 

also matters is the higher adaptability of the 

work- force, which easily transitioned to a 

remote work mode, generally without dramatic 

changes in the work process and productivity.



SOFIA: PRIORITY INDUSTRIES

The sector is characterized by high labour 

productivity, which in turn allows those employed in 

the sector to receive wages considerably higher 

than both the country average and the Sofia 

average. The average salary in the ICT sector in 

Sofia is nearly twofold higher than the Sofia 

average. 

This, in turn, makes the occupations related to the 

ICT sector (lead by programming) especially 

attractive. The latter is illustrated by both the 

employment dynamic and the high interest in STEM 

majors in tertiary education and the informal 

courses taught in the domain.

INFORMATION TECHNOLOGIES (IT)



SOFIA: PRIORITY INDUSTRIES

The growing popularity of AI technologies has 

created a wave of startups in the country. Trade, 

finance, and media are leaders in the 

implementation of AI in our country, with over 30 

local companies developing solutions for those 

sectors. 

A total of 47 enterprises either develop or use AI in 

Bulgaria; whereof 32 are startups scaling up, while 

15 are fully fledged Bulgarian or international 

companies. The sector employs over 3000 persons; 

the AI-related jobs amount to 3% of the overall 

labour market in Bulgaria.

ARTIFICIAL INTELLIGENCE (AI)



SOFIA: PRIORITY INDUSTRIES

Total revenues of companies in the Bulgarian 

FinTech sector reached BGN 1.441 billion, growing 

by 12%, from BGN 1.287 billion during the 

preceding year, as illustrated by data from the 

annual report of the Bulgarian FinTech.Association 

(BFA). The growth in operating revenues is 5.2 % 

reaching BGN 1.063 billion for 2020.

The total number of companies in the FinTech 

sector in Bulgaria reached 135 in late 2020, 

whereas according to the report the Covid19 

pandemic has accelerated the processes of setting 

up new companies. 18 new companies were set up 

in 2020. 4 new companies were set up until 2021.

FINTECH



SOFIA: PRIORITY INDUSTRIES

FinTech companies are supported by a number of 

investment funds, business angels, private 

investors, and local banks. 

The FinTech industry in Bulgaria mostly has to do 

with the making of swift and cheap transactions by 

specialized finance companies. They make swift 

transfers to individuals and legal entities, involving 

private monetary relations and companies transfers, 

as well as one inherent to FX trading and securities 

trading on financial markets. The range of FinTech 

companies covers the following financial services: 

quick payments, blockchain, foreign exchange, 

crowdfunding (campaigns for purpose accumulation 

of crowd resources); digital money, online banking, 

investments.

FINTECH



SOFIA: PRIORITY INDUSTRIES

The outsourced services sector in Bulgaria 

registered a two-digit growth during the pandemic 

year 2020 and now generates 6.6% of the country’s 

GDP. Outsourced services have registered 

operating revenues of EUR 3.3 billion, which is 

11.2% more than the preceding year, while those 

employed in the sector now number 77 000. 

The 2024 forecast indicates that the industry will 

keep growing and being a major pillar of Bulgaria’s 

economy, its relative share in the country’s GDP to 

reach 11.2%. 

The graph displays the leading outsourcing 

companies operating in our country.

OUTSOURCING AND SHARED BUSINESS 

SERVICES
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The outsourced services in our country mostly take 

place in the capital. It is so because the capital has 

the highest workforce concentration as well as the 

highest number of experts. Presently, over 600 

companies for outsourcing services operate in 

Bulgaria, apart from Sofia, growth of the companies 

for outsources services is also registered in Plovdiv, 

Varna, and Burgas. The migration trend in the 

sector is guided by the search for new talent 

outside the biggest cities.

The major foreign markets serviced by the Sofia-

based companies are: USA, UK, Germany, the 

Netherlands, Switzerland, France, Austria, Belgium, 

Italy, Sweden, Australia, Russia, China, and India.

OUTSOURCED BUSINESS SERVICES IN 

SOFIA



SOFIA: PRIORITY INDUSTRIES

As a development trend of the market in our country 

over the last year, the analysis singles out the 

double-digit growth in the number of shared 

services centres (SSC) operating in our country, 

which include accounting, staff administration, etc. 

This is the sub-sector employing 1/5 of all 

employees in this industry. During the last year 

alone employment in this type of companies grew 

by nearly 25%. The largest share of wages paid out 

is generated by the shared services centres, where 

wages amounted to EUR 12.3 million, five-fold 

above the industry-average. This is also in line with 

the two-fold growth in the number of business in the 

sub-sector during last year. A number of companies 

assign the accounting, tax, and payroll processes to 

an external professional provider.

SHARED SERVICES CENTRES



SOFIA: PRIORITY INDUSTRIES

Sofia is the centre of the cultural and creative 

industries. The main indicators of the economic 

significance of arts, cultural and creative industries, 

cultural heritage, and culture tourism, value added 

by factor costs, persons employed, turnover, 

number of organizations, foreign direct investment –

display a concentration in the city ranging between 

52% and 99%. Those number allow us to call Sofia 

a creative economy city.

However, the number of persons employed in the 

sector has registered a decline due to the Covid19 

pandemic. The sector was the hardest hit by the 

measures tackling dissemination of the virus, so a 

considerable part of the guild of visual artists, 

designers, cinema staff, musicians, and other 

representatives of the creative industries reskilled 

and started practicing other professions.

CREATIVE INDUSTRIES

This is a European scale trend. According to an EY 

study entitled Europe’s Recovery, Cultural and 

Creative Industries Before and After COVID-19“, in 

2020 they generated revenues amounting to EUR 

444 billion, which is a decline of EUR 199 billion 

compared to 2019, or nearly 31%. Despite such 

data, Sofia has kept its place as a national centre of 

the cultural and creative industries. 

The major indicators for the arts, cultural and 

creative industries, cultural heritage, and culture 

tourism, in terms of their economic significance -

value added, persons employed, turnover, number 

of organizations, foreign direct investment –

registered growth during the period. This is mostly 

due to the developers of video content and to digital 

content. 



SOFIA: PRIORITY INDUSTRIES

The film industry is mostly developed in Sofia. This is where all leading training and work centres in this 

domain are positioned. The city also hosts one of the leading filmmaking studios in Europe – Nu Boyana 

Films. 

The National Academy of Theatre and Film Arts Krastyu Sarafov (NATFA) - Sofia is the biggest in Bulgaria. 

Similarly to the other industries, this one also suffered a considerable downturn due to the Covid crises, with 5 

Bulgarian and 11 foreign productions having been shot during 2020 in Bulgaria, 6 of these being shot in one of 

the biggest studios in our country. 

The global cinema industry is still looking for ways to make films safely and is slowly recovering from the initial 

slump. Nevertheless, the global film companies Netflix and Disney show interest in shooting in our country, 

which is evidence to the development of the film industry in Bulgaria.

FILM INDUSTRY



SOFIA: PRIORITY INDUSTRIES

Gaming is among the fastest growing creative industries in Sofia. There are currently over 75 gaming 

companies in Sofia, including subsidiaries of global leaders, and established Bulgarian studios. 

Games covering the entire range are developed here, while virtual reality is increasingly taking hold in our 

daily lives. The Covid pandemic-affected trends in the gaming industry indicate that this sector is experiencing 

changes as well. 

Video game companies are registering significant sales growth precisely due to the restrictions imposed on 

people’s daily lives. Apart from the big hike of earnings, also registered here are changes towards increased 

financial stake of mobile games. 

Since November 2021 there have been trainings in the gaming industry in Bulgaria - GAME DEV, which are 

free and paid for by ARC Academy. A portal has been developed - https://gameindustry.bg/ - wherein anyone 

interested may find detailed information about the gaming industry in Bulgaria, such as news, projects, and 

festivals.

GAMING INDUSTRY



SOFIA: PRIORITY INDUSTRIES

In result of the swift expansion of low-cost airlines and the online platforms for short-term rentals, Sofia 

became a much more connected, accessible, and popular urban tourism destination in recent years. The 

pandemic, however, had a devastating effect on tourism, with tourism travel practically ceasing during the first 

Covid-19 wave in 2020. Recovery is already observed in 2021, but it will take time due to the continuing 

restrictive measures and slow vaccination process in the country.

MANUFACTURING In 2020 the total number of visitors shrank to 420 000, whereof just 221 000 were 

foreigners, in result of the impact of the restrictive measures and the suspension of nearly all international 

traffic during the March-June period. Nevertheless, in 2021 tourist traffic is gradually recovering, with the 

capital having been visited by 140-150 000 persons per month during the summer months.

Official stats indicate that the beds in Sofia are some 13 400 in 2020. We need to add to that number, 

however, those registered on online platforms, which are not covered by the NSI surveys. According to 

AirDNA, the properties listed in AirBnb alone are nearly 3 000, adding a further 5 000 - 6 000 beds. Such a 

considerable expansion, which is enabled by the broad reception of online platforms, also helps assert the 

capital as a popular tourism destination.

TOURISM
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In 2020 the output produced by the processing industry in the capital declined by over BGN 1 billion (or 7%) 

compared to the pre-crisis year 2019, down to BGN 9.7 billion. 

The decline mostly reflects the interruption of the supply chains during the period of the most severe crisis in 

the spring of 2020 and the shrinking in the domestic demand for the output of Bulgarian processing 

enterprises. According to preliminary data, in November 2021 the seasonally adjusted index of industrial 

output grew by 1.4% compared to October 2021. In November 2021 the seasonally adjusted index of indus-

trial output grew by 13.2% compared to the same month of 2020. 

This sector is driven by several large, key enterprises of mostly export orientation, with the key sub-sectors 

being manufacturing of metallic items, foods, and beverages. Despite the high share of services during several 

years prior to the crisis, industrial activities have experienced fast-paced development. Sofia is an example of 

a municipality generating a high percentage of GDP from manufacturing operations.

MANUFACTURING



SOFIA: PRIORITY INDUSTRIES

The automotive industry is on the verge of 

becoming a leading one in Bulgaria. 

Despite the pandemic, many of the manufacturers 

in this sector are experiencing their best moment in 

time, with the number of those employed in this 

sector being higher than prior to the crisis. 

Companies in the country’s automotive industry 

now exceed 300. They provide jobs to 69 000 

persons, with the threshold of 70 000 employed 

soon to be surpassed. The share of the automotive 

industry in Bulgaria’s economy is between 10% and 

12%. 

AUTOMOTIVE SECTOR

A survey of the Automotive Cluster reveals that 

there is potential for that share to exceed 20%. 

According to the Cluster, the automotive 

industry may double again in the coming years 

and become a leading economic sector in the 

country. Sofia is still the most attractive 

destination, followed by Plovdiv and Shumen.



SOFIA: PRIORITY INDUSTRIES

BGN 950+ million in revenues, over 5000+ 

employees, over 30 companies developing robots, 

autonomous systems or software and components 

for such systems in Bulgaria. 

Sofia hosts some of the leading units for research 

and development in the robotics domain. In turn, 

use of robots and automated solutions in 

warehouses and logistics sites registers a 

permanent, sustainable growth of over 40% per 

year, according to the latest research of the 

International Federation of Robotics (IFR).

Presently, there are 202 industrial robots in 18 

manufacturing operations. We are advancing at a 

very good pace, increasing numbers of Bulgarian 

young people are trained in robotics courses.

ROBOTICS



SOFIA: PRIORITY INDUSTRIES

AEROSPACE INDUSTRY

The aerospace industry is 

a high value added 

industry. 

20% of its workforce is 

involved in research 

activities. Sofia has a 

well-developed IT sector 

and a considerable 

capacity for research 

activities. 

The city already hosts a 

number of companies 

operating in this sector.



THANK

YOU !

http://www.youtube.com/watch?v=oOBY3gbP8kI
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